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Figure 1. Four level model of feedback. Reprinted from “The power of feedback,” by J. Hattie and H. Timperley., 2007. Review of Educational Research, 77(1), 87. https://doi.org/10.3102/003465430298487 
Intrinsic Motivation and Perseverance Enhanced
Adaptive Attributions
e.g. praise for process or other controllable features of performance

What performance attributions are fostered?

Maladaptive attributions
e.g. praise for easy tasks, or praise that is focussed exclusively on ability
Autonomy enhanced
e.g. praise that minimizes perceptions of external control or is endogenous

To what extent is perceived autonomy promoted?

Autonomy undermined
e.g. praise that is overjustified or controlling
Competence enhanced
e.g. praise that provides positive information about individual competence

How are competence and self-efficacy affected?

Competence undermined or only normatively enhanced
e.g. praise that conveys competence solely through social comparison
High but realistic
e.g. praise that is descriptive, to guide and regulate task engagement

What standards and expectations are conveyed?

Low or unrealistic
e.g. praise that conveys low expectations or invokes impossibly high standards
Intrinsic Motivation and Perseverance Undermined
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Purpose
To reduce discrepancies between current understandings/performance and a desired goal

¥

The discrepancy can be reduced by:

Students
* Increased effort and employment of more effective strategies OR
* Abandoning, blurring, or lowering the goals

Teachers

* Providing appropriate challenging and goals

* Assisting students to reach them through effective learning strategies and feedback
Effective feedback answers three questions

Where am | goll;g? (the goals) Feed Up

How am | going? Feed Back

Where to next Feed Forward

| Each feedback question works at four levels:

i

Task level Process level Self-regulation level Self level
How well tasks are The main process needed Self-monitoring, Personal evaluations and
understood/performed to understand/perform directing, and affect (usually positive)
tasks regulating of actions about the learner

FIGURE 1. A model of feedback to enhance learning.





